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Executive summary

Cafes, bars and shops are the UCLU services used most frequently. However usage of each

service varies according to demographic. Forexample,he demogr aphic break dow
usersod reveals greater u<kyea oids and Blaomsbwycgmpasd uat es ,
students as would be expected. The demographics showing lowest levels of use are non-EU

internationals, disabled students, students with dependents, and those based away from

Bloomsbury or having to travel more than 30mins.

Knowledge of the union when it comes to funding, decision making and use of income is fairly
strong. However, there is less knowledge when it comes to its structure with only 22% of
students believing that UCLU is a charity, and just under a third believe that UCL has the final
say on what UCLU does.

There is uncertainty amongst students as to whether they are members of UCLU. Whilst 63%
believe they are, 29% are not sure. The demographic break down of those who believe
themselves to be members, reveals higher levels of knowledge among intermediate year
undergraduates, 18-20 year olds and gay and lesbian students. Awareness is particularly low
amongst postgraduates, those with dependents, disabled students and those who are 36+
years old.

64% of students are involved with clubs and societies at some level. Involvement is
significantly higher amongst undergraduates (75%) than postgraduates (36%). At 72% a
higher proportion of Asian/British respondents than any other ethnic group are involved in
clubs and societies.

79% of students claimed that UCLU was having a positive impact on them. In our experience
acrossthest udent s 6 u n iresuftis sxeemelyposijtivet phariicslarly at an institution
with such a diverse student demographic profile. Positive impact is particularly high amongst
first year undergraduates, with 91% of them reporting positive impact. Compared to the full
population, impact was lower amongst postgraduate students (71%), part-time students
(65%), 26+ students (59%), disabled students (48%), students with dependents (61%) and
students who live more than half an hour away from UCLU (56%).

Students were asked which of the UCLU services they considered to be important. Cafes,
Rights and Advice and Clubs and Societies were the top choices with 66%, 57% and 55% of
studentsratingthe m 6 Very .i mportanto

When it came to voting, 52% of students claimed to have ever voted whilst 48% claimed to

have not. A low proportion of postgraduates have voted (25%) compared to undergraduates

(63%). Interestingly, a higher proportion of Hampstead campus students (53%) compared to

Bloomsbury campus students (47%) have ever voted. The most significant barrier to voting

is o0l donét know what t he elvatasteeessiagttisioginrion.s dod, w
This echoes the findings from the focus groups held earlier in the year.

Students were asked which issues most concerned them whilst they were at university.

Academic achievement, career prospects and academic workload were the most commonly

selected options with 95%, 89% and 89% saying that they were concerned about them

respectively. However, whilst their main concerns were academic, they felt that the most

i mportant things that UCLU could do for them were
and o6provide spaceakxor (Mm% o rest and r el

Respondents were asked to rate some of UCLU6s com
criteria. The highest scoring criterion was 6con
be 6excell entd or 6goodd. v@tin 46% and $6% aespictively i ce scor
believing them to be 6excellentd or 6goodd. Stude

importance of each of these criteria. Price and quality came out top with 99% of students
believing each of them to be important. A gap analysis indicates that price is perceived to be
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the most underperforming aspect of the services at 16% of target and convenience the most
over performing at 189% of target.

Around 90% of students considered UCLU run bars to be important. However, there is a
clear desire for a greater variety of entertainment and events. 50% of students said that they
would enjoy and make us of London based cultural outings whilst 44% said they would enjoy
tea parties and film nights. 18% of students said that they would enjoy activities with no
alcohol available. The demographic break down of those who selected this option reveals a
higher proportion of first year undergraduates than any other stage of study. This is perhaps
an indication that new university entrants are increasingly moving away from a heavy drinking
culture.

When it came to sports, 53% of students said that they would like to take part in non-
competitive sports. There were high levels of interest amongst Asian/British and final year
undergraduate students. MSSL and Archway campus students also expressed a
proportionally higher interest than those in any other campus, although samples for these
campuses are really too small to use reliably.

Students were asked to design their ideal multi-functional space. The most popular features

were all related to work (e.g. wireless internet and computer and printer facilities) whilst the

least popular features were commercial services and those typically associated with fun (e.g.

computer games areas and television). When presented with a choice of services to sacrifice

for this space, the most popular option was 060One
they would not be prepared to sacrifice any of the options listed.

Following up on a comment made in one of the focus groups earlier in the year, club and
society members were asked whether more open space would reduce their need for bookable
rooms. Results show that the overall expected reduction in the need for room bookings would
be approximately 20%.

61% of students said that UCLU should be involved in campaigning and 39% said that UCLU
should not. The desired focus for campaigning was on university/campus issues, academic
course issues and national student issues.

When it came to communication, online channels were popular. 56% of students felt that

being communicated with via their university email address was ideal, followed by 46% who

felt that the website was an ideal place for communication. The most popular suggestion for

improving communicaton was to make it 6émore distinctive fr

In terms of strategic direction, all options presented were considered important as

respondents were not forced to prioritise. The
support when neededdt @67 %waVeéey 6Fmpdr and drink©o,
scored | owest overall (647% Very important6)

Red Brick Research Page | 4
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1 Background

This document is a quantitative report on the results of UCLU membership survey held in
March 2010.

Statistical analysis has been conducted to a level commensurate with the complexity of the
question set and the number of demographic indices measured. Multi-dimensional analysis
and cross-correlations have been examined in areas likely to be of interest in the best
judgement of the analyst. It is not possible to present every possible statistical view of the
data, nor would it be desirable to do so. It should be remembered that statistical error
increases with every level of subgroup analysis conducted.

1.1 Methodology

This quantitative pieceofre sear ch was i mpl emented using the Sir.i
owned and operated by Red Brick Research.

The questions for the survey were evolved from the original project objectives with feedback
from UCLU over a number of drafts before implementation online.

The survey was incentivised using an instant win prize draw offering a 1 in 5 chance to win
prizes including hot drinks, pastries and meals for two. Additionally, participants would also be
entered into a prize draw to win one of several iPod Nanos.

The survey was promoted via the UCLU website, by email and through other student media.

1.2 How to use this document

This report delivers the quantitative results of the online survey implementing the question set
agreed by UCLU and Red Brick Research. A visual record of each question asked is also
included in this document.

For the benefit of readability, possible answer choices may be abbreviated when presented as
part of a chart or table. Where these abbreviations are not obvious, guidance will be provided.

As much as possible, first level analysis of responses is presented throughout the document
in the order of presentation to the responded during the survey as this order may be
significant in its interpretation. Where second or third level analysis is presented, it may be
presented out of order, and in the context of the question to which it most strongly relates.
The following icons may be present throughout the document:

@ This icon indicates some point of information or warning about interpretation of
( ) the data.

@ This icon will present some deeper analysis or historical finding that may be of
interest.

: This icon may present a rhetorical question or identify an area for further
(@ investigation.

Red Brick Research Page | 5
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1.3 Demographics

Respondents were asked a series of top line demographic questions. Unweighted (See 1.6)
results are presented here as percentages for ease of interpretation. Figures are rounded so
a result of 0% may indicate a very small number of responses. For exact figures please
review the demographic tables in Appendix A.

What is your current stage of study?

Choose one of the following answers

@ Undergraduate First Year

@ Undergraduate Intermediate Year
@ Undergraduate Final Year

@ postgraduate Taught

© Postgraduate Research

@ Other:

1.3.1 Stage of study

m Undergraduate First Yea

m Undergraduate Intermediate
Year

m Undergraduate Final Yeg

m Postgraduate Taugh

m Postgraduate Researc

m Other

Red Brick Research Page | 6



UCLU 2010 Student Survey Report

Are you a part-time or a full-time student?

© Part-time
© Full-time

Confidential

1.3.2 Part-time/full-time

M Part-time

W Full-time

Red Brick Research
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Are you an International Student visiting the UK to study?

Choose one of the following answers

© No

© Yes - from within the EU

© Yes - from outside the EU

Confidential

1.3.3 International student

HNo
W Yes — from within the EU

M Yes — from outside the EU

Red Brick Research
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Please indicate your age:

Only numbers may be entered in this field

Confidential

1.3.4 Age

2%

H18to 20
W 21to 25
m26to 35

W 36 plus

Red Brick Research
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What is your gender?

Choose one of the following answers

© Male
© Female
© Other

© prefer not to say

1.3.5 Gender

2%

0%

m Male
m Female
W Other

M Prefer not to say

Red Brick Research Page | 10
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Which of the following options best describes how you think of yourself?

Choose one of the following answers

006060

Gay or Lesbian
Bisexual
Other

Prefer not to say

Heterosexual or Straight

Confidential

1%

1.3.6 Sexuality

B Heterosexual or Straight
M Gay or Lesbian

M Bisexual

H Other

M Prefer not to say

Red Brick Research
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What is your ethnic group?

Choose one of the following answers

© Asian or Asian British - Bangladeshi

@ Asian or Asian British — Indian

© Asian or Asian British - Pakistani
© Asian or Asian British — Other

5]

@0 00GO00GOO606GO

Black or Black British — African
Black or Black British - Caribbean
Black or Black British — Other
Chinese

Mixed - White and Asian

Mixed - White and Black African
Mixed - White and Black Caribbean
Mixed - Other

White - British

White — Other

Not Sure

Rather Not Say

Other:

Confidential

1.3.7 Ethnicity

2%

H Asian/British
M Black/British
B Chinese

H Mixed

B White

m DK/Refused

= Other

Red Brick Research

Page | 12



UCLU 2010 Student Survey Report

Do you consider yourself to have a disability?

© No
O Yes

© Not sure

Confidential

2%

1.3.8 Disability

m No | don't have a disability
HYes

= Not sure

Red Brick Research
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Do you consider yourself to have dependants?

Confidential

Dependants may include, for example, children or elderly parents who are dependant on your income or care.

Check any that apply

[Z] No dependants

[T] children

[l pependant parents

[ Dependant spouse/partner

Although this question was amulti-s e | e c t

meaning that no other options could be selected in combination with it.

guestion,

N

AiNo dependent so

96%

1.3.9 Dependents

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

2%
—

1%

1%

0%

No dependants Children

Dependant parents

Dependant
spouse/partner

Red Brick Research
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What is your religion?

Choose one of the following answers

@ None

© Christian (including Church of England, Catholic, Protestant and all other Christian denominations)
@ Buddhist

© Hindu

© Jewish

@ Muslim

© sikh

© Other:

1.3.10 Religion

1%

m None

m Christian
m Buddhist
E Hindu

m Jewish

= Muslim
m Sikh

m Other

Red Brick Research Page | 15
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Which is your primary campus for study?

© Bloomsbury Campus
© Hampstead Campus
© Archway Campus

@ MSSL

© other:

1.3.11 Campus

1% 0%

m Bloomsbury Campu
m Hampstead Campu:
m Archway Campus

m MSSL

m Other

Red Brick Research Page | 16
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On average how long does it take you to travel from where you live to UCLU?

Choose one of the following answers

© 0-15 minutes

@ 15-30 minutes

© 30 minutes-1 hour
@ 1-2 hours

© More than 2 hours

Confidential

1.3.12 Travel time to UCLU

1%

B 0-15 minutes

W 15-30 minutes
30 minutes-1 hour
M 1-2 hours

= More than 2 hours

Red Brick Research
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Do you have friends or family who are permanently based near you and are NOT studying?

© No

O Yes

Confidential

1.3.13 Friends/family based nearb

m No

mYes

Red Brick Research
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1.4 Sample size

Confidential

The total number of valid completed responses after the elimination of test, duplicate/multiple,

invalid and incomplete entries was 2713.

The final completion rate was 92%.

1.5 Sampling errors

The following table of sampling errors (calculated to 95% confidence) is produced as a guide

to the interpretation of the statistics presented here. Where statistical error is of particular

importance in the interpretation of a finding, this will be explained where the finding is

presented.

Traffic light colour coding in the chart below indicate areas for particular caution.

Group Name

Full Sample

Undergraduates (Combined)

UG 1st

UG Int

UG Final

PG Taught

PG Research
Domestic

EU Intl

Non-EU Intl
Full-Time

Part-Time

Male

Female

Disabled
Bloomsbury Campus
Archway Campus
Hampstead Campus
MSSL Campus

Sampling errors have been calculated with Population Correction Factor where the actual

population is known.

Red Brick Research

Table 1.5.1

Sample

size
2713
1825
680
769
376
452
331
1816
422
475
2611
102
1188
1472
90
2510
24
50

7

Population Sampling Error
approx %
22628 1.8
13032 2.1
3958 3.4
5379 3.3
3695 4.8
6252 4.4
3344 5.1
14485 2.2
2869 4.4
5274 4.3
19494 1.8
3134 9.5
10682 2.7
11946 2.4
1781 10.1
2.0
20.0
13.9
37.0

Page | 19
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1.6 Weighting

Most of the charts and tables presented here have been calculated with the assistance of a
weighting factor. The purpose of the weighting is to eliminate inherent bias in the survey.

The table below compares the sample proportion for each of the demographic groups in table
1.5.1 with the known population proportion.

Table 1.6.1
Name Sample% Population%
Full Sample 100% 100%
Undergraduates (Combined) 67% 58%
UG 1st 25% 17%
UG Int 28% 24%
UG Final 14% 16%
PG Taught 17% 28%
PG Research 12% 15%
Domestic 67% 64%
EU Intl 16% 13%
Non-EU Intl 18% 23%
Full-Time 96% 86%
Part-Time 4% 14%
Male 44% 47%
Female 54% 53%
Disabled 3% 8%

Table 1.6.1 shows, for example, that there is an under-representation of Taught

Postgraduates in the survey responses. In order to provide results and analysis which

accurately reflect the balance of opinion across the whole membership, Taught Postgraduate
responses wil|l be assigned a slightly higher o6wei
represented.

The compound weight primarily used in the analysis is calculated to weight the following
factors towards their population proportion:

Stage of study
Full/Part time
Gender
International

It is important to understand that weighting is not a catch-all solution to sampling issues but
can be an effective tool in the correct interpretation of findings. The weighting scheme applied
to any analysis is chosen by the analyst to provide the clearest and most appropriate
interpretation in order to aid management decision making.

Q For ease of interpretation it should be assumed that all charts and tables
Q presented in this report are weighted according to the scheme outlined above.
Where weighting has not been applied this will be made explicit.

Red Brick Research Page | 20
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2 Engagement
2.1 Use of services

Respondents were asked the following question (randomised service order):

How often have you used each of these UCLU services, either in person or remotely?

Very
Frequently Quite often Sometimes occasionally Never

Cafes (Gordon's/Bloomsbury/Print Room Cafe)
Give it a Go

Sabbatical office

Volunteering Services Unit (VSU)

Shops (25 Gordon Street/Bloomsbury Shop)
UCLU Online

UCLU Club Nights (e.g. Club Neon & Vodpop) s @
Postgraduate spedific services & events 5] © ®© ] @]

A Fine Cut (hairdressers) e | o | o | o [ o |
Bars (Huntley Street bar/Gordon Street bars) @ ® © © ®

Clubs & Societies Centre (CSC) 3 : 3 r 3
Bookable rooms (for Clubs & Societies)

Rights & Advice

Skills4work

UCL Sports Grounds (Shenley)

Bloomsbury Fitness

JobShop

Medic specific services and events

Full sample weighted results for this question are shown in table 2.1.1 below and illustrated
graphically in chart 2.1.2.

Red Brick Research Page | 21
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Table 2.1.1 Freq of use of services

Top: Freq ofuse
Side: Service
Filter: submitdate (All)

Weight: weight_stage_ftpt_gen_intl (All)

Frequently S:gs Sometimes occasio\rlerlz Never
Bars 19% 16% 24% 21% 20%
Bloomsbury Fitness 11% 6% 9% 12% 62%
Cafes 30% 23% 25% 14% 8%
CSC 8% 10% 21% 22% 39%
Bookable rooms 6% 7% 12% 14% 61%
Give it a Go 1% 3% 10% 18% 68%
PG services 1% 3% 10% 15% 70%
Medic services 3% 2% 6% 8% 81%
Rights & Advice 1% 1% 7% 13% 78%
Shops 20% 22% 27% 20% 11%
Skills4Work 1% 2% 6% 10% 81%
UCLU Online 8% 16% 31% 27% 19%
UCLU Club Nights 3% 7% 17% 19% 54%
VSsuU 3% 3% 11% 15% 69%
JobShop 3% 5% 10% 15% 67%
A Fine Cut 1% 1% 2% 4% 92%
Sabbatical office 2% 2% 4% 9% 83%
UCL Sports Grounds 3% 2% 1% 7% 85%

Red Brick Research

Confidential
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2.1.2 Freq. of use of services

Cafes

Bars

Shops

Bloomshury Fitness

UCLU Online

Clubs & Societies Centre (CSC)
Bookable rooms (Clubs & Socs)
Medic services and ents

UCLU Club Nights

UCL Sports Grounds (Shenley)
Volunteering Services Unit
JobShop

Sabbatical office

Rights & Advice

A Fine Cut (hairdressers)
SkillsdWork

Giveita Go

Postgraduate services & ents

0% 20% 40% 60%

% of population

B Frequently B Quiteoften  ®Sometimes M Very occasionally

There may be significant value in analysis of use of individual services for their respective

service managers. Charting all possible analysis in the body of this report would be
undesirable so a detailed table of usage by demographic is included as Appendix B.

One potential analysis would be to examine the demographic profile of users of a specific

service.

Red Brick Research
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Chart 2.1.3 illustrates the significant demographic variations among members who use the
Barswi t h any frequency from fAiFreEaemEFUlIWOARPOONMNVer Yy
result is shown first for ease of comparison.

FULLPOPULATION

2.1.3 Bar usage (any freq.) by demog

| Undergraduate First Year

Undergraduate Intermediate Year
Undergraduate Final Year
Postgraduate Taught

Postgraduate Research

Part-time

Full-time
Domestic student
International student within EU

International student outside EU

lato ZU

21to 25

2bto 35

36 plus

Male

Female
Heterosexual or Straight
Gay or Leshian
Bisexual

Other sexuality*
Prefer not to say
Asian/British
Black/British
Chinese

Mixed

White

Ethnicity unknown
Other Ethnicity
No disability

Yes disability

No dependents

| Uependents

Bloomsbury Campus
Hampstead Campus
Archway Campus*
MSSL*

| live J-15 mins from UCLU

live 15-30 mins from UCLU
live 30 mins-1 hour from UCLU

| live 1-Z hours from UCLU

live more than 2 hours from UCLU*
No friends/family nearby
Yes friends/family nearby

*indicates very low sample sizes

indicates total pop % D indicates demogs > total pop % D inidcates demogs < total pop %

0% 20% 40% 60% 80% 100%

86% of undergraduates are using bars compared to 72% of postgraduates. This variation
between stage of study is not as pronounced as it is for other UCLU services. A slightly lower
proportion of part-time (71%) than full-time (81%) students are using bars. There is also a
lower level of use among non-EU internationals and mature students over the age of 35. At
47%, a fairly low proportion of students with dependents are bar users. A very high proportion
of students from the Bloomsbury campus use bars (82%) whilst for all other campuses usage

Red Brick Research
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sits at 60% or below. Between 0 and 30 minutes of travel time the proportion of usage is high
(85%), however it begins to drop after 30 minutes.

)

Focus Group Report 2010

firhere was a general consensus that the UCLU bars needed to feel cleaner and
fresher. Students descri bed t he uni agenaally udpeasanct y 0 ,
be in.o

We can deduce the demographic profile of non-users from chart 2.1.3
(postgraduates, 26+, more likely to have dependents or be disabled) and note that
these students are more likely to be put off by an unpleasant environment than other
demographic groups. In order to draw in non-users, as well as maintain current
customers, UCLU would need to make aesthetic improvements to its bars.

2.2 Knowledge statements

Respondents were presented with a set of statements and asked to indicate which they
believed to be true. Statement order was randomised.

We'd like to know how you think UCLU is run.

Please tick each of the following statements you believe to be TRUE.

There are elected student officers who make most of the important decisions

UCLU is a business
UCLU is mainly funded by UCL

There are various student committees which make most of the important decisions

Some of the income raised by UCLU goes back to UCL

UCLU is mainly funded by the shops, bars and events

Commerdal income raised by UCLU is re-invested in welfare and other services

UCLU iIs mainly funded directly from tuition fees

UCL has the final say on what UCLU does

The managers employed by UCLU make most of the important decisions

UCLU is a department of UCL
UCLU is a charity

These statements can be broadly grouped into 4 categories: Funding; Decision making; Use
of income; Structure.

Each of these groups of statements are presented in turn, showing the proportion of
respondents who believed each statement and the proportion of respondents who believed
NONE of the statements in that category.

It is important to understand that respondent were free to select as many or as few options as
desired, even when they may seem to be mutually exclusive.

Red Brick Research
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% believing the statement to be true

60%

50%

40%

30%

20%

10%

0%

2.2.1 Statements: Funding

48%

44%

18%

11%

Mainly tuition fees Mainly UCL Mainly shops, bars, [Believe NONE]
events.

% believing the statement to be true

70%

60%

50%

40%

30%

20%

10%

0%

2.2.2 Statements: Decision makin

62%

44%
29%
11%

UCL has finalUCLU manage&udent officers Student [Believe NONE

say make decisionsnake decisions committees
make decisions

Chart 2.2.2 above shows a significant degree of multi-selection. Clearly there is a strong belief
that students are making most of the important decisions within UCLU but 29% believe that
UCL has the final say on what UCLU does.

Red Brick Research
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2.2.3 Statements: Use of income
60%
53%

g 50% -
=
[
£
g 40% -
@
£
Q
E 30% -
w
£ 21%
£ 20% -
>
2
3
e 10% -

0% -

Re-invested in services Some back to UCL [Believe NONE]
Chart 2.2.3 shows the majority of members understand that income is used to support
services, but over athird (37%) di dndét believe either of these
2.2.4 Statements: Structure
60%
50%

S 50%
@
£
g 40%
@
£
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The statements relating to structure show the greatest degree of confusion with exactly half of
members not able to select any of the statements in this category.

9

Red Brick Research

Whether the lack of understanding of the internal structure of UCLU is a barrier

to t

he organisationds missi

on

S

not

clear.

UCLUs charity status will surely have an effect on how it is perceived to some

degree.
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2.3 Knowledge of membership

Confidential

One of the simplest measures of engagement is to test whether students understand that they
fimember so.

ar e

Are you a member of UCLU?

@ Yes

© No

© Don't know

The result for the full population is shown in chart 2.3.1 below.

% of total population

70%

60%

50%

40%

30%

20%

10%

0%

2.3.1 Knowledge of membership

63%

29%

8%

Yes -think | am a member  No-don'tthink lama Don't know
member

Red Brick Research

Page | 28



UCLU 2010 Student Survey Report

Chart 2.3.2 below looks at the propor t i

and
resu

demographics
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ights
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Confidential

i Y rsadange ef diffecents e s
those with
first for

FULLPOPULATION

Undergraduate First Year

2.3.2 Membership known (Yes) by demog

| Undergraduate Intermediate Year

Undergraduate Final Year

Postgraduate Taught

Postgraduate Research

Part-time

Full-time

Domestic student

International student within EU
International student outside EU

[ T8 10 20

21to 25

2bto 35

36 plus

Male
Female
Heterosexual or Straight

[ Gay or Lesbran

Bisexual

Other sexuality*
Prefer not to say sexuality
Asian/British
Black/British
Chinese

Mixed

White

Enthnicity unknown
Other Ethnicity

No disability

Yes disability

No dependents

| Uependents

Bloomsbury Campus
Hampstead Campus
Archway Campus*
MSSL*

| live J-15 mins from UCLU

live 15-30 mins from UCLU
live 30 mins-1 hour from UCLU

| live 1-Z hours from UCLU

live more than 2 hours from UCLU*
No friends/family nearby
Yes friends/family nearby

indicates total pop %
*indicates very low sample sizes

0%

20%
D indicates demogs > total pop %

40% 60% 80% 100%

D inidcates demogs < total pop %

of

At 77% there is a higher proportion of intermediate year undergraduates claiming membership
knowledge than any other stage of study.

Red Brick Research
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year undergraduates that first years - perhaps students take longer to acquire

@: It is interesting that basic membership knowledge is higher among intermediate
this understanding than we might imagine?

consider themselves to be members. Is this aresult of a change as they
progressed through their studies, or does it indicate that UCLU managed to
embed this information more effectively in the following year& members?

@: Fewer final year undergraduates than intermediate year undergraduates

Membership knowledge is higher amongst undergraduates (75%) than postgraduates (51%).

proportion of postgraduates claiming membership knowledge is lower than the
proportion of undergraduates may be related to the number of postgraduates
who did not study their undergraduate degree at UCL. It is possible that this
population of new entrant postgraduates are not being engaged with to the
same level as undergraduate students.

@: Assuming that knowledge, once gained, cannot be lost, the fact that the

Alternatively, low postgraduate membership knowledge could be due to the fact
that they perceive the union to be an undergraduate organisation and finot for
themao.

At 42%, a low proportion of students with dependents have membership knowledge. The
distance that students live from UCLU does not significantly affect membership knowledge, so
long as the journey is less than two hours long.
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2.4 Clubs & societies involvement

A guestion on clubs and societies involvement was needed in order to route an additional

question later in the survey (8.3). However, results of this question may be interesting in their

own right.

How would you rate your level of involvement with UCLU Clubs & Societies?

Choose one of the following answers

@ Committee member or involved in running

@ Attend events regularly
@ Attend events occasionally

© Thinking of getting involved

@ Not thinking of getting involved

Chart 2.4.1 below show unweighted data as this is close to a pure demographic question,
therefore the percentages shown precisely represent the actual respondents to the survey
and do not attempt to represent the full population.

2.4.1 Involvement in clubs and societies

(unweighted)

30%

25%

20% 21%

20%

15%

% of population

10%

5%

0%

16%

Committee  Attend events Attend events Thinking of Not thinking of
member or regularly occasionally getting involvedetting involved
involved in

running

Confidential

Chart 2.4.2 below looks at the proportion members with any level of club/society involvement

for a range of different demographics and highlights those with significantly higher or lower
results.

Red Brick Research
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2.4.2 Club/society involvement (any)
by demog

FULLPOPULATION

Undergraduate First Year
_Undergraduate Intermediate Year
Undergraduate Final Year
Postgraduate Taught

[ Postgraduate Research

Full-time
Domestic student
International student within EU
International student outside EU
[ T8 1o 20
21to 25
et r
36plus |
Male
Female
Heterosexual or Straight
[ Gay or Lesbian

Bisexual
Other sexuality* |
Prefer not to say

l Asian/British
Black/British

Chinese

Mixed

White

Ethnicity unknown

Other Ethnicity

No disability

Yes disability

No dependents

| pepenaents | |
Bloomsbury Campus

l Hampstead Campus
Archway Campus* %
MSSL*
| liveJ-15 mins from UCLU  ——————————
live 1-2 hours from UCLU
live more than 2 hours from UCLU* |
No friends/family nearby %

| Yes friends/family nearby =ee———eeeeesssssss |

0% 20% 40% 60% 80% 100%
indicates total pop % D indicates demogs > total pop % D inidcates demogs < total pop %
*indicates very low sample sizes

At 75%, undergraduate involvement is more than double postgraduate involvement (36%). Of
all age groups the 18-20 group contains the highest proportion of involved students compared
with other age groups. 79% of 18-20 year olds are involved with clubs and societies at some
level. The Asian/British ethnic group contains the highest proportion of involved students
(72%), followed by Chinese (67%) and then Black/British (61%). At 57% there is a lower
proportion of white students than average who are involved in clubs and societies. Male and
female involvement is exactly equal - 59% of both genders are involved. There is a slightly
higher proportion of gay/lesbian involvement. Involvement drops considerably for those
students living more than an hour away from UCLU.
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3 Impact

3.1 Overall positive impact

An overall measure of positive impact on members is a useful KPI and an important piece of
evidence for SUEI assessment.

Is UCLU having a positive impact on your time at university?

O Yes
© No

Chart 3.1.1 below shows the response weighted to the full population demographic profile.

3.1.1 Positive impact

mYes

m No

I'n our experience across thagod Widderstos d esnil dn i s
extremely positive, particularly at an institution with such a diverse student
demographic profile.
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Chart 3.1.2 below looks at UCLUs positive impact for a range of different demographics and

hi ghlights

those with

shown first for ease of comparison.

significantly

hi gher

or

FULLPOPULATION

3.1.2 Positive impact by demogs

| Undergraduate First Year

Undergraduate Intermediate Year
Undergraduate Final Year

Postgraduate Taught

Postgraduate Research

Part-time

Domestic student
International student within EU
International student outside EU

Full-time

lato ZU

21to 25

2bto 35

36 plus

l

Male
Female

Heterosexual or Straight
Gay or Leshian

Bisexual

Other sexuality*
Prefer not to say

ASIAN/Britsn

Black/British

Chinese

I

Mixed
White

Ethnicity unknown
Other Ethnicity

No disability

| Yes disability

No dependents

| Uependents

Bloomsbury Campus

[ Hampstead Campus

Archway Campus™®

MSSL*

| live J-15 mins from UCLU

live 15-30 mins from UCLU
live 30 mins-1 hour from UCLU

| live 1-Z hours from UCLU

live more than 2 hours from UCLU*
No friends/family nearby
Yes friends/family nearby

indicates total pop %
*indicates very low sample sizes

0% 20% 40% 60%

D indicates demogs > total pop %

80%

D inidcates demogs < total pop %

100%

Positive impact is inversely proportional to stage of study, with a very high 91% of first year
undergraduates claiming that UCLU is having a positive impact on them. The relationship
between positive impact and age is also inversely proportional with 91% of 18-20 year olds,
compared to only 49% of 36+ students, claiming that the union is having a positive impact on

them. Whet her

students are domesti c,

EU

nternat.

to have much influence on whether the union impacts them positively. Positive impact is also

Red Brick Research
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felt equally across gender and sexuality. A slightly higher proportion of Asian/British(87%),
Black/British (89%) and Chinese (86%) than any other ethnic groups claim to have been
impacted positively by UCLU.

@ Chart 3.1.2 was reproduced with club and society members filtered out. This
was done to make sure that the high positive impact for ethnic groups was not
aresult of higher responses from those involved in clubs and societies. The
applied filter had a very slight but proportional effect on the results for all
ethnic groups and was therefore removed.

At 48% a significantly lower proportion of disabled students than non-disabled (81%) claim to
have been impacted positively by the union. Positive impact is significantly higher amongst
Bloomsbury campus students than any other campus. Positive impact begins to drop
amongst students that live more than 1 hour away from UCLU.

There is a clear relationship between positive impact and voting. Chart 3.1.3 below shows the

6posi ti weestiomapalysed iythe 6ever voted. 6 A majority 52%
who have been impacted positively by UCLU have voted. However the link is clearer when

looking at those students who have not been impacted. A significant 76% of those students

who have not been impacted positively by UCLU have (perhaps as a result) never voted.

3.1.3 Positive impact by Ever voted
100% -
90%
80% -
70%
60% -
50% -

B No-have never voted
40% - m Yes-have voted
30% -
20% -

10% -

0% -
Yes UCLU has had positive No UCLU has not had
impact positiveimpact
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3.2 Importance of service provision

In order to help understand how best to prioritise UCLU resources, respondents were asked
how important it was for UCLU itself to be running a variety of different services.

How important is it that UCLU provides the following services?

Should not be
Very important Quite important Unimportant provided

UCLU Club Nights (Club Neon & Vodpop)

A Fine Cut (hairdressers)

Sabbatical office

Volunteering Services Unit (VSU)

JobShop

UCLU Online

UCL Sports Grounds (Shenley)

Bookable rooms (for Clubs & Societies)

Medic specific services and events
Bloomsbury Fitness

Skills4work

Bars (Huntley Street Bar/Gordon Street Bars)
Postgraduate specific services and events
Shops (25 Gordon Street/Bloomsbury Shop)
Cafes (Gordon's/Bloomsbury/Print Room Cafe)
Clubs & Societies Centre (CSC)

Give it a Go

Rights & Advice

It is important to note that this question has no element of jeopardy or forced prioritisation.

Full sample weighted results for this question are shown in table 3.2.1 below and illustrated
graphically in chart 3.2.2.

Table 3.2.1 Importance of service provision

Top: How important is it that UCLU provides the following services? Rating
Side: How important is it that UCLU provides the following services? Service
Filter: submitdate (All)

Weight: weight_stage_ftpt_gen_intl (All)

Should not be . Quite Very
. Unimportant . .
provided important important
Cafes 1% 3% 30% 66%
Rights & Advice 1% 6% 36% 57%
Clubs & Societies Centre 1% 6% 37% 55%
UCLU Online 1% 7% 40% 53%
Bars 2% 10% 35% 52%
Bookable rooms (for Clubs & 1% 8% 41% 51%
Socs)
Shops 1% 7% 41% 51%
Bloomsbury Fitness 1% 11% 42% 46%
JobShop 1% 10% 45% 44%
UCL Sports Grounds (Shenley) 2% 12% 43% 43%
Volunteering Services Unit 1% 11% 47% 41%
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Skills4Work 1% 14% 47% 37%
Postgraduate services and ents 1% 13% 50% 36%
Give ita Go 2% 20% 54% 24%
Sabbatical office 3% 26% 47% 24%
UCLU Club Nights 5% 28% 43% 23%
Medic services and ents 7% 29% 42% 22%
A Fine Cut (hairdressers) 14% 60% 20% 5%

3.2.2 Importance of service provisior

Cafes

Rights & Advice

Clubs & Societies Centr
UCLU Online

Bars

Bookable rooms (for Clubs & Soc
Shops

Bloomsbury Fitness

JobShop

UCL Sports Grounds (Shenle
Volunteering Services Uni
Skills4Work

Postgraduate services and en
Give ita Go

Sabbatical office

UCLU Club Night

Medic services and ent:

A Fine Cut (hairdressers

0% 20% 40% 60% 80% 100%

% of population

® Very important ® Quite important = Unimportant ® Should not be providec

The chart above represents the full population. Unsurprisingly the underlying data shows that
fiPostgraduat e s arepeicavedsas moredmpertant ks Bostgraduates
themselves with 91% rating them Very or Quite important.
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4 Decision making
4.1 Voting history

Have you ever voted in UCLU elections?

19 Yes
@ No

The primary purpose of this question is to allow the survey to route questions 4.2 and 4.3
depending on the voting history of each individual respondent.

Chart 4.1.1 below illustrates the unweighted response to this question therefore the
percentages shown precisely represent the actual respondents to the survey and do not
attempt to represent the full population

4.1.1 Ever voted (unweighted

60%

52%

48%

50% -

40% -

30% -

% of population

20% -

10% -

0% -
Yes voted No never voted
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Chart 4.1.2 below looks at the proportion of those who have ever voted for a range of different
demographics and highlights those with significantly high er or | ower resul ts. The
OPULATI ONO result is shown first for ease of com

P

Note thatchart4.1.2i s wei ghted wunli ke 4.1.1. This

variance between demographic groups and weighting helps to neutralise inherent biases.

4.1.2 Ever voted (Yes) by demogs

FULLPOPULATION

Undergraduate First Year

——

Undergraduate Intermediate Year

-y

Undergraduate Final Year
ostgraduate Taug

Postgraduate Research

Part-time

Full-time

Domestic student

International student within EU
International student outside EU

lato ZU

21to 25

2bto 35

36 plus

Male
Female
Heterosexual or Straight

Gay or Lesbian

Bisexual

Other sexuality*
Prefer not to say
Asian/British
Black/British
Chinese

Mixed

White

Ethnicity unknown
Other Ethnicity
No disability

Yes disability

| i |

No dependents

Dependents

—— " ]

Bloomshury Campus
Hampstead Campus
Archway Campus*
MSSL*

=

live J-15 mins from UCLU

I —————
|
e —————

live 15-30 mins from UCLU
live 30 mins-1 hour from UCLU

live 1-2 hours tfrom UCLU

—

live more than 2 hours from UCLU*
No friends/family nearby
Yes friends/family nearby

*indicates very low sample sizes

0% 20% 40% 60% 80%

indicates total pop % D indicates demogs > total pop % D inidcates demogs < total pop %

A far greater proportion of undergraduates than postgraduates are voters with 53% of first
year, 66% of intermediate year and 69% of final year undergraduates claiming to have voted.

Red Brick Research
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those who have been members for alonger time are more likely to have ever

[@) This question asks whet her tedecipionmatdralnhtats have 0e¢
voted.

@ Focus Group Report 2010

firhe postgraduate research students were generally negative about the union, felt
under-represented and failed to see what the union could ever do for them.o

This sentiment is reflected in chart 4.1.2 where only 25% of postgraduates claimed to
have ever voted compared to 63% of undergraduates.

At 55%, over three times as many 18-25 years have ever voted as over 25 year olds (16%).

A slightly higher proportion of males are voting compared to females (49% versus 44%).
There is a higher proportion of gay/lesbian voters than any other sexuality group, perhaps due
to a more @ctivistdattitude to involvement with UCLU.

Voting is inversely proportional to travel time from UCLU.

near them permanently have voted, compared to only 42% of students who do
have family or friends based near them permanently. Perhaps the latter group
is less motivated to get involved with UCLU?

@: It is interesting that 49% of students who do not have family or friends based
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4.2 Reasons for not voting

Respondents who answeredi No 0 t o questiemrvbdtrdfiHav&CyLduel ecti
(i.e. non-voters) were asked a supplementary question:

What are your main reasons for not voting?

Check any that apply

[C] 1t's just a popularity contest

[0 1 don't know how to vote

[T I'm not interested in UCLU generally

[Tl 1 didn't know UCLU held elections

[C] 1 didn't know when the elections were happening
[C] 1 do not feel the candidates represent me

[T 1 didn't know T was eligible to vote

Ol 'm not interested in how UCLU is run

[Z] There are too many positions for me to make an informed choice
[C] 1 usually just forget

[C] Nothing ever gets done anyway

[Tl 1 don't know what the elected student officers do
O] 1 don't have the time

O other:

Chart 4.2.1 show the proportion of the non-voting population selecting each of the options.
Respondents could select as many or as few as desired.

On average, respondents selected 2.5 options.
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4.2.1 Reasons for not voting

L R2y Qi 1y26 6KI G

0,
officers do 31%

| usually just forget

L R2y Qi KI 23%
There are too many positions for me t 290
make an informed choice 17°
LiQa 2dzad | 21%
| didn't knowr\]/vhen the elections wer 20%
appening
LQY y2i AyGaSNBal 19%
LQY y2i AydSNBai 19%
| do not feel the candidates represent 19%

L R2y Qi 1y2 %
Nothing ever gets done anywa

| didn't know | was eligible to vote

L RARYQdO 1y26 !

0% 5% 10% 15% 20% 25% 30% 35%

% of non voters selecting each optio

@ Focus Group Report 2010

fiMany students claimed to have not taken advantage of the voting process because

theyf el t that their vote would simpl jyovdirgi | ut eo
was that students felt they did not know the candidates or the system and therefore

believed that their vote was not relevant or helpful in any way.o

This sentiment is reflected in Chart 4.2.1 where 31% of students claimed that they did
notvote because 61 donét know what the elected st
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4.3 Encouragements to vote

Respondents who answered i Newrvtod equ e snt iUCL U4 .ell e citH
(i.e. non-voters) were also asked:

Which of the following factors would encourage you to vote?

Check any that apply

Knowing the people involved personally
Making it easier to vote online

Convenience of voting locations

More knowledge about the issues/candidates
If I care passionately about the issue
Reducing the number of elected positions

If I felt the outcome would directly affect me
A better understanding of how it all works
MNothing

Other:

Respondents were allowed to check as many or as few as they desired. Chart 4.3.1 shows
the proportion of the non-voting population selecting each of the options.

On average, respondents selected 3.2 options.
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4.3.1 Encouragements to vote

More knowledge about the

0,
issues/candidates 58%

If | felt the outcome would directly affect

0
me 51

Knowing the people involved personal 48%
If | care passionately about the isst %
Making it easier to vote online

A better understanding of how it all work
Convenience of voting location
Reducing the number of elected positior

Nothing

Other 39

0% 10% 20% 30% 40% 50% 60% 70%

% of non voters
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4.4 Importance of consultation

How important is it for UCLU to seek your opinions on the following issues?

Very important Somewhat important Not at all important
Environmental & ethical initiatives at UCLU @ @ @
Changes to services and facilities operated by UCLU (@] ® (@]

Significant changes at UCLU
How UCLU spends its money B
The type of activities and events UCLU runs @ @ @

The response UCLU's elected officers make on wider
student issues

4.4.1 Importance of consultation

Significant changes at UCL

Changes to services and facilities operat
by UCLU

How UCLU spends its mone

The type of activities and events UCLU rt

The response UCLU's elected officers ma
on wider student issues

Environmental & ethical initiatives at UCL

0% 20% 40% 60% 80% 100%

% of population

E Very important ®m Somewhat important = Not at all important

Red Brick Research Page | 45



UCLU 2010 Student Survey Report

4.5 Decision making preference
Respondents were asked to rank preferred means of decision making at UCLU in order of

preference.

How should important decisions be made at UCLU?
Select as many as desired in order of preference

Your choices:

By managers

By the elected student representatives

By conducting market research (asking a representative sample)
By on-line votes

Directly by students at open meetings

By student committees

By the trustee board

Your ranking:

DA W N

7

Click on the scissors next to each item on the right to remove the last entry in your ranked list

For the purposes of analysis a scoring system was applied where position 1 scores 7,
decrementing for each position down to position 7 which scores 1.

Chart 4.5.1 shows the average score between 0 and 7 for each decision making option.
Higher scores equate to more preferable options.

4.5.1 Decision making preference (score
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5 Welfare and support
5.1 Concern about issues

In order to develop a clearer understanding of the issues concerning students, the following
guestion was asked (issue order randomised):

Wery concerned Somewhat concerned Mot at all concerned

Harassment and bullying

Academic workload

Finding part-time work

The effect of part-time work on academic ®
achievement

Personal safety

Isolation and loneliness

Career prospects

Chart 5.1.1 illustrates the weighted full sample response to this question.
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5.1.1 Concern about issue

Academic achievemen

Career prospects

Academic workload

Balancing academic and social tin

Health and wellbeing

Relationship with department
Debt

Accommodation issue

Personal safety

Dayto-day money managemen

The effect of partime work on academic
achievement

Finding parttime work
Isolation and loneliness

Harassment and bullying

0% 20% 40% 60% 80% 100%

% of population

m Very concerned m Somewhat concernec m Not at all concerned
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5.2 Most important actions

What are the most important things that UCLU could do (or could have done) for you?

Choose up to 5

[ Help me explore London

[] Help me to develop and engage with a specific hobby or
interest

[T] Provide information and support to assist my transition to
university

[T Make it easier for me to be environmentally friendly
[] support my religious and/or cultural needs

[T} Provide opportunities to get involved with the local
community

[T] provide career development opportunities
[[] provide space for informal study

[T] Provide space for me to rest and relax

Chart 5.2.1 shows the weighted proportion of the population that selected each option.
Respondents were limited to a maximum of 5 selections in order to force some selectivity.
The average number of selections was 4.3. Around 68% of respondents selected the

maximum 5 options allowed.

Red Brick Research

[T Make my university life more fun
[7] provide volunteering opportunities for me
[ZI 1mprove my prospects of academic success

[C] provide opportunites to engage in sport and physical
activity

[T] Help me manage my debt issues
[C] Help me meet new people

[T] Help me feel safer

[T] Help me find accommodation

[Tl Help me improve my health and general wellbeing

Confidential
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5.2.1 Most important actions

Make my university life more fur 43%

Provide space for me to rest and relz 42%

Provide career development opportunitie 38%
Help me meet new people 5%

Provide space for informal stud

Help me to develop and engage with
specific hobby or interest

Improve my prospects of academic succe

Provide opportunites to engage in sport an

physical activity 29%

Help me find accommodatior 28%

Help me explore Londor

Help me improve my health and gener
wellbeing

Make it easier for me to be environmentall
friendly

Provide information and support to assis

" : . 13%
my transition to university
Provide volunteering opportunities for mi 13%
Provide opportunities to get involved with
. 12%
the local community
Help me manage my debt issu¢ 11%

Help me feel safer

Support my religious and/or cultural neec

0% 10% 20% 30% 40% 50%

% of population selecting each optior

Chart 5.2.2 below shows a demographic breakdown of those students who consi der O6Hel
find accommodati oné as one of the most important

Focus Group Report 2010

fFirst year undergraduates spoke about how concerned and anxious they were when
it came to finding accommodation for their second year.o

This concern is expressed in Chart 5.2.2.
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5.2.2 Help me find accomodation

FULLPOPULATION

| Undergraduate First Year
Undergraduate Intermediate Year
Undergraduate Final Year
Postgraduate Taught

Postgraduate Research

Part-time

Full-time

Domestic student

International student within EU

[ Tnternationalstudent oufside EU
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21to 25

26to 35

36 plus

Male

Female

Heterosexual or Straight

Gay or Leshian

Bisexual

Other sexuality*

Prefer not to say

| Asian/British
Black/British

| Chinese
Mixed

White

Ethnicity unknown

Other Ethnicity

No disability

Yes disability

No dependents

Dependents

Bloomshury Campus

Hampstead Campus

Archway Campus®

MSSL*

l live 0-15 mins from UCLU
live 15-30 mins from UCLU

live 30 mins-1 hour from UCLU
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live more than 2 hours from UCLU*
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P

0% 20% 40% 60% 80%

== == jndicates total pop % D indicates demogs > total pop %
*indicates very low sample sizes

This chart shows that 28% of the total populatons el ect ed &éhel p me find acco
Those demographics that have higher proportions of students wanting help finding
accommodation are:

First year undergraduates (50%)

Non EU international (57%)

Asian/British (51%) or Chinese (60%) students
Students who live 0-15 minutes from UCLU (44%)
Students who have no family or friends nearby (41%)

= =4 —a —a 2
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6 Food, drink and retail

6.1 Rating against criteria

Respondents were asked to rate some of UCLUs commercial services against a set of
criteria. The order of display of the criteria was randomised for each respondent.

Please give an overall rating for our food, drink and retail outlets in relation to the following areas:

Excellent Good Average Poor Very poor
E;I;plc(:; glréd environmentally ® ® ® ® ®
Price 5} ® @ [ ®
Quality @ @ @ @ @
Convenience © © © © ®©
Range of products @ @ @ @ @

Chart 6.1.1 presents a breakdown of these results graphically.

6.1.1 Rating against criterie

100%
90%
80%
70%
60%
50% m Very poor
40% m Poor
30% m Average
m Good
20%
m Excellent
10%
0% T T T T

% of population

4 < ) o Q
C . A\ X X X
& & S 2 ¢
& &L $ ©
& & N
C Qd (2
\Q,o 'b°°°
& N

The vast majority of students clearly rate these services as average or above across all
criteria. The most highly rated criterion was Convenience - 71% rated the food, drink and
retail as Excellent or Good for Convenience.

The lowest rated criterion was Price i 25% rating these services as Poor or Very poor on
Price.

Red Brick Research
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6.2 Importance of criteria

Confidential

After asking for ratings, the survey asked respondents to consider how important each of the

criteria are.

Now please tell us how important each of these are in relation to food, drink and retail outlets:

Very important Somewhat important Not at all important
Ethicaly_and environmentally @ ®
responsible
Price
Quality @ @
Convenience © ®©
Range of products @) @

Chart 6.2.1 presents a breakdown of these results graphically.

6.2.1 Importance of criteria

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% - : : .

% of population

o <
RS N < O
¢ \)7} & ¥ (\9\\0
O‘ Q/Q (o o)
& R Q,"Q
® O <
< N
&% &
& &S

m Not at all important
B Somewhat important

m Very important
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6.3 Importance/rating gap analysis

The results from 6.2 and 6.3 on the rating of food, drink and retail against these criteria and
the importance of the criteria can be combined to produce a gap analysis.

Although the answer scales are not identical (they were chosen to be more naturalistic),
responses on these scales can be normalised to allow a gap analysis to be conducted.

The analysis measures the proportion of total positive performance for each criterion against
the proportion of total importance for that same criterion.

6.3.1 Food, drink and retail gap analysis

(ratings as a proportion of importance)
200% 189%
180%
160% 149%
140%
120%
100% — 92%
80% —Target
60%
40%
20% 16%

0% - T T T T
Price Quality Convenience Range of  Eth/env
products responsible

It is important to understand what the gap analysis is and is not showing. Importantly it is not
a measure of performance. Increasing ratings by 20% across all criteria would not change this
chart because the chart is showing the relative performance of each.

A perfectly balanced gap analysis would show all bars at exactly 100% although again this
would not indicate good or bad performance, only that performance across the criteria is in
proportion to the importance of the criteria.

The gap analysis is most useful when deciding on how to target resources for the most
beneficial outcome.

@ Focus Group Report 2010

Students identified four key factors that mattered most in this area - price, quality

variety and convenience. However, it was clear that price was a primary

consideration. Students did not feel they were being unrealistic and would be

satisfied with prices being 06l ess expensiveb
quality to be completely sacrificed.
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6.4 Importance of UCLU run bars

How important is it that UCLU provides student bars?

Choose one of the following answers

© Not at all important
@ Somewhat impartant

@ Very important

6.4.1 Importance of UCLU run bat

m Very important
B Somewhat important

m Not at all important
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7 Social activities

7.1 Social events approval

The focus groups raised a number of new ideas for social activities that might attract more
involvement from the membership. The following question was asked in order to explore the
popularity of some of these ideas.

From the list below, please select the social events that you would really enjoy and make use of:

Check any that apply

Events in bars

Club nights

Seasonal balls

Events not in bars (e.g. tea parties, film parties)
London based cultural outings ( e.g. theatre, gallery trips etc.)
Day trips outside of London

Activities specific to medics

Activities specific to postgraduates

Activities specific to undergraduates

Activities with no alcohol

None of these

Other:

Respondents could select as many or as few options as desired. The A None omlidn t heseod
is an exclusive option that prevents the respondent from selecting any other options in
addition.
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Chart 7.1.1 shows the weighted proportion of the population selecting each option.

7.1.1 Social events approva

Events in bars 52%

London based cultural outings ( e.g. theatr
gallery trips etc.)
Events not in bars (e.g. tea parties, fil
parties)

50%

Seasonal balls

Day trips outside of Londot

Club nights

Activities specific to postgraduate
Activities with no alcohol

Activities specific to undergraduate
Activities specific to medic:

None of these

Other | 0%

0% 10% 20% 30% 40% 50% 60%

% of population selecting each optior

Although students were not forced to select more than one answer to this question, it is clear
that many were selecting multiple options. This indicates that they want UCLU to put on a
variety of entertainment.

; Would more cultural events pull in less engaged student groups such as
(@) postgraduates?

Focus Group Report 2010

A lack of variety of entertainment was repeatedly emphasised. Students felt that
entertainment should representt he di ver se student popul ation.

This sentiment is reflected in chart 7.1.1.

Al t hough O6acti viti egsitelow, thérfachtioat 18% af students Seleated thik s
choice is significant - perhaps a signal of changing times? Chart 7.1.2 shows the
demographic breakdown of those studentswhos el ect ed t his odactivities wi
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7.1.2 Activities with no alcohol

FULLPOPULATION

l Undergraduate First Year
Undergraduate Intermediate Year
Undergraduate Final Year
Postgraduate Taught

Postgraduate Research

Part-time

| Full-time
Domestic student

International student within EU
International student outside EU
0 20
21to 25

26to 35

36 plus

Male

Female

Heterosexual or Straight

Gay or Leshian

Bisexual

Other sexuality*

Prefer not to say

| Asian/British
| Black/British
[ Chinese
Mixed

White

Ethnicity unknown

Other Ethnicity

No disability

Yes disability

No dependents

Dependents

Bloomshury Campus

Hampstead Campus

Archway Campus®

MSSL*

live 0-15 mins from UCLU

live 15-30 mins from UCLU

live 30 mins-1 hour from UCLU

live 1-2 hours from UCLU

live more than 2 hours from UCLU*
No friends/family nearby

Yes friends/family nearby

|

H

g

0% 10% 20% 30% 40%

w= == ndicates total pop % D indicates demogs > total pop %
*indicates very low sample sizes

The chart showsthat18% of t he t ot al popul ation selected O0acH
demographics that have higher proportions of students wanting UCLU to provide @ctivities
with no alcoholbare:

1 Undergraduate first years (28%)

1 Full-time students (19%)
1 International students outside of the EU (29%)
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1 Asian British (34%) Black British (30%) or Chinese (32%) students
1 Students who live 0-15 minutes from UCLU (22%)

=\ Whilst it might be expected that some non-EU internationals may be culturally
!@) averse to alcohol-focused events, the high proportion of undergraduate first
years who selected this option is perhaps surprising. Is this an indication that
times are changing and that perhaps new university entrants are moving away
from a heavy drinking culture?

@ Focus Group Report 2010

firhe first year undergraduate group felt that freshers week was too alcohol focused
and that there should be a broader spectrum of activities available. One student from
thisgroupeven suggested a 6garden party. o

This sentiment is reflected in chart 7.1.2.
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7.2 Non-competitive sports

Another issue raised in the focus groups was a desire among some participants for a less

formal and competitive way to get involved in sports. A question was included in the survey to
test this idea:

If UCLU offered the opportunity to play sports in a non-competitive way, would you take part?

O Yes
© No

© Not sure

Chart 7.2.1 below shows the response weighted for the full population.

7.2.1 Noncompetitive sports

m Yes would take pari

m No would not take part

can

= Not sure
Chart 7.2.2 below |l ooks at the peofdffetentti on of AYes
demographics and highlights those with signifi
POPULATI ONO result is shown first for ease of
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FULLPOPULATION

Undergraduate First Year
Undergraduate Intermediate Year

7.2.2 Desire for non-competitive sport

by demog

| Undereraduate Final Year

Postgraduate Taught

| FOslgradudle Research

T

Part-time

Full-time

Domestic student

International student within EU
International student outside EU
18to 20

21to 25

26to 35

| 36 plus

—

Male

Female

Heterosexual or Straight
Gay or Leshian

Bisexual

Other sexuality*

Prefer not to say

| Aslan/British

Black/British
Chinese

Mixed

White

Ethnicity unknown
Other Ethnicity
No disability

Yes disability

No dependents

| Uependents

Bloomsbury Campus
Hampstead Campus
Archway Campus®
MSSL*

| live J-15 mins from UCLU

live 15-30 mins from UCLU
live 30 mins-1 hour from UCLU

| live 1-Z hours from UCLU

live more than 2 hours from UCLU*
No friends/family nearby
Yes friends/family nearby

*indicates very low sample sizes

0%

20%

w= == jindicates total pop % D indicates demogs > total pop %

40% 60% 80%
D inidcates demogs < total pop %

A higher proportion of undergraduate students than postgraduate students showed a desire
for non-competitive sports and is highest among final year students at 61%. This is perhaps
indicative of work load pressures that would make competitive sports difficult to take part in.
At 73% a significantly higher percentage of Asian/British students also said that they would
like to take part in non-competitive sports i more than any other ethnic groups. Travel
distance from UCLU did not seem to affect interest in non-competitive sports, unless the
students lived more than 2 hours away at which point interest dropped considerably.

Red Brick Research
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8 Space

8.1 Multi-functional space features

The use of space is known to be a major challenge at UCLU. This question seeks to identify
the key features that would be necessary in the provision of any new multi-functional space
within UCLU.

We would like your opinion on UCLU providing a multi-functional space that could be used for study, browsing,
group work & activity, meetings, informal gatherings, and rest & relaxation.

Which of the following features are most important in any multi-functional space?

Select up to 5 in order of importance

Your choices:
Wireless internet
Tables and chairs ina:
Natural light Your ranking:
Drink and snack machines
Alcohalic drinks

Evening and weekend access
Computer games area
Computer and printer facilities
Group study areas
Comfortable seating
Bookable areas

Television

Click on the scissors next to each item on the right to remove the last entry in your ranked list

LA

Respondents were restricted to selecting a maximum of 5 features. Chart 8.1.1 illustrates the
proportion of respondents selecting each feature anywhere in their top 5 list.

8.1.1 Space: popular feature:

80%
70%
60%
50%
40%
30%
20%
10%

0%

the | east popular choices (blue box) are 6funt

, : It is interesting that the top choices (red box) are all work/study features whilst

want more calm study spaces than noisy common rooms?
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@ Focus Group Report 2010

Several students mentioned that they wanted more non-commercial space. This is

certainly reflected in Chart 8.1.1, where all the commercial features are the least

popular. Many students, particularly postgraduates, expressed a desire for study and

computer facilities that were open 24 hours. This desire is also reflected in Chart 8.1.1

where 68% of students selected devening and we
commonly selected answer.

8.2 Service sacrifice

After being asked about the features most desired in a multi-functional space, respondents
were asked what services (i f any) theydédd be prepa

Which of the following services would you be prepared to give up?

Check any that apply

One of the bars
2nd floor bar at 25 Gordon Street (Kriss Akabusi Pleasure Lounge)
3rd floor bar at 25 Gordon Street (Phineas)

One of the cafes
Gordon's Cafe
Bloomsbury Cafe
Print Room Cafe

The Clubs and Societies Centre

One of the shops
25 Gordon Street Shop
Bloomsbury Shop

Some of the cubs and societies’ meeting rooms

J None of these-I would not be prepared to give up any services

The O6None of thesed option was tihceuldmotbey O6excl usi v

selected in combination with any other options.

Chart 8.2.1 show the proportion of population willing to give up each service.
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8.2.1 Space: services to sacrific

One of the bars 30%
2nd floor bar 25 Gordon st (KAP
3rd floor bar 25 Gordon st (Phinea
Some club/society meeting room 30%

One of the shops
25 Gordon st shog
Bloomsbury shop

None of these

One of the cafes
Bloomsbury cafe
Print room cafe
Gordon's cafe

Clubs & Societies Centr 13%

0% 5% 10% 15% 20% 25% 30% 35%

Some of the options were nested to allow respondents to be specific if they wished. 30% of
respondents would be prepared to sacrifice One of the bars. Two-thirds of them (20% of the
total) specified the KAPL, some specified Phineas, some will not have specified either
(indicating no preference) and some will have specified both bars (also indicating no specific
preference).
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8.3 Reducing the need for bookable space

Clubs and societies leaders identified in 2.4 were asked an additional question:

If this multi-functional space were available to all UCLU students, would this reduce the need to book UCLU
rooms for your club/society?

Choose one of the following answers

© Not reduced at all

© Reduced by about 25%
© Reduced by about 50%
© Reduced by about 75%

@ Completely removed

Chart 8.3.1 shows the unweighted response profile to this question since it is likely that this
population is quite adequately represented within the survey responses.

8.3.1 Reduced need for bookable rooms
(unweighted, committee members)

Not reduced at all 51%
Reduced by about 259
Reduced by about 509

Reduced by about 759

Completely removed

0% 10% 20% 30% 40% 50% 60%

% of committee members/leaders

On the basis of these figures the likely reduction in the need for room bookings would be
approximately 20%.

@ Focus Group Report 2010

fOne student from the clubs and society members group estimated that if suitable
6openspace were available it would reduce thei
about 75%.0

Chart 8.3.1 shows that only 3% of club/society leaders actually agreed with this
estimation.
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9 Campaigning

9.1 Approval of involvement

Do you think UCLU should be involved in campaigning?

© Yes
© No

Chart 9.1.1 below illustrates the population results for this question which was also used to
route the survey into 9.2.

9.1.1 Involvement in campaigning

m Yes UCLU should be involvt

m No UCLU should not be
involved

Focus Group Report 2010

Not one student in any focus group actually vocalised that they felt UCLU should not
be involved in campaigning yet 39% claimed to feel this way in the survey. This could
suggest that campaigning is something students would not like to admit they are not
interested in.

involved in campaigning. Do they consider it to be pointless? Do they not really

!@ It would be interesting to find out why this group feel that UCLU should not be
understand what it is?
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9.2 Campaigning focus
Respondents who

What do you want UCLU to focus its campaigning activity on?

Please rate the importance

Issues relating to your academic course
University and campus issues

National student issues

General issues across you local area
General issues across the UK

Global issues

Chart 9.2.1 illustrates the responses as a proportion of all those who believe that UCLU

Very important Somewhat important Mot at all important
@ @
@ @
@ @

should be involved in campaigning (9.1).

Confidential

answered fAYesdo to 9.1 fADo you thi
campaigning?0 were asked a supplementary

qguestion

University and campus issue

Issues relating to your academic cour

National student issues

Global issues

General issues across the L

General issues across you local at

9.2.1 Focus of campaigning activit

I

| | I | I |
(=)

0% 20% 40% 60% 80%  100%

% of those who think UCLU should campai

m Very important ~ ® Somewhat important = Not at all important
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10 Communication

10.1Communication preference

Ideal No Thanks

UCLU publications (Student Handbook, Onion etc.)

Banners on the building

Student media (e.g. newspaper/radio)

Fairs in the cloisters ® @ [s]

Presentations/talks on campus

Posters
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Chart 10.1.1 illustrates the response to this question weighted to the full population
demographics.

10.1.1 Communications preferenct

m |deal m OK m No thanks

University email addres:
www.uclu.org

Posters
UCLU publications
Student media
Facebook

Fairs in the cloisters

TV screens in UCLU are
Banners on the building
Personal email

Face to face

Flyers
Presentations/talks on campu
YouTube
SMS (Text message:

Twitter

0% 20% 40% 60% 80% 100%

% of population
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10.2Improvements

Respondents were also asked how they thought UCLU communication could be improved.

How could UCLU communication be improved?

Check any that apply

More frequent

Less frequent

More distinctive from UCL

More consistent in presentation and style

Only tell me things I am interested in

10.2.1 Communication improvemen

More distinctive from UCL 40%
Only tell me things | am interested i 40%
More consistent in presentation and styl %

More frequent 24%

Less frequent 3%

0% 5% 10%15%20%25%30%35%40%45%

% of population selecting each optior
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Red Brick Research

Focus Group Report 2010

Many students commented on how communications from UCLU were simply not
distinct or visible enough. One from the Activist group articulated this point very
clearly:

6Advertising, just awareness and vVvisibi

the union offers and the fact that it
very hard. You could spend your entire undergraduate degree going to lectures and
never setting foot inside the union, never knowing what they do, never seeing them.
So the onus has to be on the union to put themselves out there and say this is what
we are,weexist , this is what we can offero.

These words are reflected in Chart 10.2.1 where 40% of students felt that UCLU
communications needed to be more distinctive from UCL.

Confidential
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11 Strategic direction
11.1Strategic focus

What should UCLU be focussing on? Tell us how important you think these factors are:

Very important Somewhat important

Student involvement in decision making @) @
Sports, hobbies, interest and volunteering

opportunities

Providing advice and support when needed @ @
skills, development and employability © ©
Social activities @ @

Food and drink

Confidential

Not at all important
@

It is important to note that this question does not force prioritisation so it was possible for

respondents to score all

f wisheddads soa s

AVery importa

Providing advice and support when needed

Sports, hobbies, interest and volunteering
opportunities

Skills, development and employabhility

Social activities

Studentinvolvement in decision making

Food and drink

11.1.1 What UCLU should focus on

0% 20% 40% 60%

% of population

B Very important B Somewhatimportant

® Notat all important

80%  100%
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11.2Comments

Towards the end of the survey respondents were offered an opportunity to make additional
comments.

Are there any other comments you'd like to make to us?

We'd love to hear any suggestions you might have about UCLU, things you'd like changed and ideas you'd like us
to consider.

There were 452 comments left from approximately 17% of the respondents. A complete set of
comments are available in Appendix C.

The word cloud below illustrates the mix of topics raised in the comments although, of course,
it does not indicate whether these words appear in a positive or negative context.

Red Brick Research Page | 73



UCLU 2010 Student Survey Report

Fig. 11.2.1 Comments word cloud
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